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POSITION INFORMATION

Under general direction, manages, organizes, coordinates and evaluates all aspects of a full service library branch and performs related work as required.
This is an Open Competitive / Countywide Promotional recruitment being conducted to fill two current full-time vacancies in the Washoe County Library System.  The list established from this recruitment may be used to fill future vacancies as they occur.
For more information on this position, please see the Job Specification at https://www.washoecounty.us/humanresources/jobspecs.php 
MINIMUM QUALIFICATIONS
A master’s degree in library science or library information science from an American Library Association accredited college or university AND three years of professional library experience; OR a master’s degree in any discipline with five years of professional library experience; OR an equivalent combination of training and experience.
LICENSE OR CERTIFICATE
A valid driver's license is required at the time of appointment.

IDEAL CANDIDATE 
· Demonstrates a sincere commitment to the delivery of excellent, compassionate customer service to all 

· Visualize, design, and deliver responsive, innovative library services that align with the WCLS Strategic Plan and system-wide initiatives 

· Establish cooperative working relationships with the community, staff, and library users 

· Create an enthusiastic, high-performing, and cohesive team

· Problem-solve using a collaborative and teamwork approach




~~ CONDITIONS OF EMPLOYMENT ~~

The Washoe County Employees Association (WCEA) Supervisory covers the Library Branch Manager position.
Background checks will be conducted on selected applicants through the State of Nevada and the Federal Bureau of Investigation (FBI).
Per the Washoe County Background and Reference Checks Policy, new and rehired employees are required to submit to a fingerprint based background investigation. The $36.25 fee associated with this background investigation will be paid by the employee (if applicable) and be deducted automatically from the first paycheck. Employment is contingent upon the results of the background check, although a record of conviction will not necessarily bar an applicant from employment.
~~ HOW TO APPLY ~~

1. Visit our Job Listing page https://jobs.washoecounty.us 

2. After verifying you meet the minimum qualifications, select the job you want and click “Apply Online” on the right side of the screen.

3. If you have not applied with us before, click “Create an Account.” Be sure to write down your User ID and Password and keep them for your records to use for all future applications.

4. Once you have applied, your application will remain in our system and you can simply click “Log On” and use your same User ID and Password to apply for other positions.  You will be able to make any necessary updates to your application as long as the recruitment is open (recruitment documents are not available after the recruitment closes).

5. Fill out the application, submit and read “What Happens Next” below to find out more about your exam and next step.
 
~~ ADDITIONAL APPLICATION REQUIREMENT ~~

This recruitment uses a Training and Experience Exam (T&E) 

· The T&E can be found starting on page three of this announcement.

· The T&E will be scored and ranked based on information provided in the answers to each of the questions.

· Failure to attach the T&E to your application at the time of submission, or failure to provide the required responses to the questions may result in disqualification from the selection process.

· The T&E will evaluate your knowledge, skills and abilities in the following areas:

· Library Practices and Procedures

· Communication Skills (written, comprehension and oral)

· Interpersonal skills

· Organizational Systems Awareness
· Leadership skills
You can find additional information on the Training and Experience Exam at the following link:  https://www.washoecounty.us/humanresources/Careers/recruitmentandselectionprocess.php
~~ WHAT HAPPENS NEXT ~~

1. After your application is screened, you will be notified via the email you provided as to whether or not you have met the minimum requirements for the position. 

2. Those applicants who do not meet the qualifications have five (5) working days to file an appeal, and request a review of their qualifications.

3. Once the recruitment has closed, a panel of subject matter experts will score your T&E Exam.

4. When the grading is completed, you will receive an additional email notifying you of your score and rank. This rank will be used to determine which candidates will be interviewed by departments trying to fill a vacancy. 

5. Hiring departments schedule interviews from a list of top scoring candidates. If your name is not sent to the hiring department, it will remain on the list for future opportunities as they become available.
 
If you have any questions regarding the Online Application Process you can find additional information at the following link:  https://www.washoecounty.us/humanresources/faq/online/appprocess.php
~~ VETERAN POINT ~~
Eligible veterans who were honorably discharged from the U.S. Armed Forces shall receive one (1) bonus point upon passing Open Competitive examinations only. In order to be given a bonus point, applicants must attach proof of Honorable Discharge (DD-214 with Classification of Discharge) to the Online Application at time of submission.
TRAINING AND EXPERIENCE EXAM

LIBRARY BRANCH MANAGER
MUST BE SUBMITTED WITH APPLICATION BY Thursday, August 16, 2018
Please provide accurate, complete, detailed and specific information relating to your experience. This exam will be scored and ranked based on information provided in the answers to each of the questions. 
“Tab” to go to next field in the form.  Or “Shift”+“Tab” to go back one field in the form.

LAST NAME:
     
FIRST NAME:
     
DATE:
     
1. Washoe County Library System has a new strategic plan as outlined on our website, https://www.washoecountylibrary.us/about/board.php.  Please choose two of the four major initiatives outlined in that plan, and share one new way that the Library system could implement each of your chosen two initiatives.  Please include any issues or challenges you would anticipate, and how you would measure success.  
     
2. Change is a constant in our culture and our organization.  Explain a time when you facilitated or led a major change.  What was your role, how did you approach the change, and how did you coach staff to “got on board” with those changes?
     
3. Explain the steps you have taken to establish rapport with existing staff and with surrounding community organizations in your previous work experience.  What was the result of your efforts?  
     
4. Describe your experience in training, coaching, and motivating employees, and in evaluating their performance.  What tools and techniques have you used in these areas?
     
5. Describe your experience dealing with physical facilities issues.  What challenges did you face, and what steps did you take to maximize continued services to the public?
     
6. Describe a time when you needed to make a work-related decision and your supervisor was not available.  What steps did you take to arrive at your decision?  What was the outcome of the situation?  What, if anything, would you have done differently?  
     
To attach to application once complete:

· Go to https://jobs.washoecounty.us
· Click on “Apply Online” for the position for which you previously submitted your application

· Log into application using your previously created user ID and password

· Once your application is accessed, you can make any corrections or changes to the application.

· Once you have made all changes, click the last tab for attachments.  Attach your Training and Experience Exam, resume, and etc.

· Click on the “Submit” button
�





Library Branch Manager


Open Competitive / Countywide Promotional


Deadline to Apply:  Thursday, August 16, 2018








WHY WORK FOR WASHOE COUNTY?





Annual Salary: �$67,579 - $87,880





────





NV PERS Retirement - Washoe County pays 100% of the PERS contribution for each permanent employee.





────





Medical, Dental, Vision and Life Insurance – Washoe County contributes 100% of premiums for employees and 50% for dependents.  New employees will be automatically enrolled in the High Deductible Health Plan with a Health Savings Account.  Employees become eligible for health benefits after 90 days of employment.


� HYPERLINK "https://www.washoecounty.us/humanresources/Benefits/healthbenefits.php" �Benefits Link - Click Here�





────





Vacation Accrual





────





Sick Leave





────





11 Paid Holidays





────





Longevity Pay





────





There are no Social Security deductions (although a 1.45% deduction for Medicare is required)





────





Washoe County Human Resources�1001 E Ninth Street, RM 220�Reno, NV 89512


(775) 328-2081 (phone)


(775) 328-6119 (fax)


� HYPERLINK "http://www.washoecounty.us/humanresources/" �www.washoecounty.us/humanresources�


Weekdays, 8:00 a.m. – 5:00 p.m.





Questions:  Cole McBride


� HYPERLINK "mailto:cmcbride@washoecounty.us" �cmcbride@washoecounty.us�


(775) 328-2090 





Washoe County does not discriminate on the basis of race, color, sex, sexual orientation, gender identify and expression, age, disability or national origin in the activities and/or services which it provides. EOE.








Washoe County does not discriminate on the basis of race, color, sex, sexual orientation, gender identify and expression, age, disability or national origin in the activities and/or services which it provides. EOE.





Washoe County does not discriminate on the basis of race, color, sex, sexual orientation, gender identify and expression, age, disability or national origin in the activities and/or services which it provides. EOE.








60005024  -  7/2018  -  Page 1 of 4

